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SHOPRIDER PUMA 14HD POWERCHAIR

SKU: SHO-8834

SPECIFICATIONS

Overall Dimensions: 106 cm (L) × 64 cm (W) × 118 cm (H)
Seat Width: 53cm
Seat Depth: 51cm
Turning Circle: 109 cm
Maximum Speed: 6 km/h
Maximum Range: Up to 35 km
Safe Climb Angle: 8°
Maximum Climb Angle: 9°
Motor: 2 × 1.34 Hp high-torque motors (2-pole)
Batteries: 2 × 75 Amp minimum (supplied)
Charger: 8 Amp
Tyres:

Front: Ø18 cm
Middle: Ø36 cm
Rear: Ø18 cm

Product Weight: 126 kg (with batteries)
Maximum User Weight: 205 kg (on flat ground)

https://www.mobilityandwellness.com.au/product/shoprider-puma-14hd-powerchair/
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WARRANTY
Shoprider Warranty
Terms and Conditions

Structural Frame – 10 Year Warranty:

Shoprider Australia warrants that the frame will be free from defects under normal use, for a
period of ten (10) years from the date of purchase by the original customer. Shoprider Australia
will repair or replace, at our option, free of charge any part found upon examination by
Shoprider Australia to be defective in material and/or workmanship within the warranty
period.All parts claimed under warranty must be returned to Shoprider Australia in their present
condition via the original place of purchase (SHOPRIDER AUTHORISED DEALER). Only an
authorised “WARRANTY DEALER” of Shoprider Australia, following approval by Shoprider
Australia, can undertake warranty work.

Drive Train Assembly – 18 Month Warranty:

Shoprider Australia warrants that the drive train assembly will be free from defects under
normal use, for a period of eighteen (18) months from the date of purchase by the original
customer.Shoprider Australia will repair or replace, at our option, free of charge any part found
upon examination by Shoprider Australia to be defective in material and/or workmanship within
the warranty period. All parts claimed under warranty must be returned to Shoprider Australia in
their present condition via the original place of purchase (SHOPRIDER AUTHORISED DEALER).
Only an authorised “WARRANTY DEALER” of Shoprider Australia, following approval by Shoprider
Australia, can undertake warranty work.Drive Train Components Include:

Transaxle, Motor and Magnetic Brake.

OTHER PARTS – 12 Month Warranty:

Shoprider Australia warrants other parts will be free from defects under normal use, for a period
of twelve (12) months from the date of purchase by the original customer.Shoprider Australia
will repair or replace, at our option, free of charge any part found upon examination by
Shoprider Australia to be defective in material and/or workmanship within the warranty
period.All parts claimed under warranty must be returned to Shoprider Australia in their present
condition via the original place of purchase (SHOPRIDER AUTHORISED DEALER). Only an
authorised “WARRANTY DEALER” of Shoprider Australia, following approval by Shoprider
Australia, can undertake warranty work.Exclusions:

All transportation costs associated with the submission and return of parts for repair or1.
replacement under warranty (as determined by Shoprider Australia) are the responsibility
of the original customer.
Normal wear items are not covered under this warranty. These include such items as2.
brushes, tyres, tubes, brake pads, upholstery, seating and arm rests.
Damage caused by:3.
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>Excessive, abusive, misuse, negligence or accident.
>Improper maintenance, maintenance carried out by non-approved “WARRANTY DEALER”.
>Improper operation or storage.
>Any Commercial use.
>Fitment of NON-Manufacturer approved accessories.
Resulting damage attributed to the NON-Manufacturer approved accessory or correction of
the unit to operate as intended once the accessory have been removed will not be covered
under warranty.
Where an authorised dealer has not lodged all the required documentation at the4.
appropriate time, the warranty is void.
All warranties provided do not extend to purchasers of used or second hand equipment.5.

PRODUCT DESCRIPTION

The Shoprider Puma 14HD Powerchair is a heavy-duty mid-wheel drive powerchair for people who
need extra support and strong performance. It supports up to 205kg on flat ground and can travel up
to 35km on a full charge. In addition, two high-torque motors provide strong drive power for everyday
use.

The mid-wheel drive system helps the Puma 14HD turn and move with ease. It has a 109cm turning
circle, so you can move around smaller spaces more easily. The powerchair also has high and low
speed settings, finger control, a battery indicator and a horn.

For added comfort, the Puma 14HD has a high-back seat with a headrest. You can adjust the seat
height and angle to find a comfortable position. The armrests also lift up and adjust in width and
height. In addition, the footrest folds up and adjusts in height and depth.

The Puma 14HD suits indoor and outdoor use on even ground. It also has transport tie-down points to
help secure the powerchair during transport. Furthermore, you can choose from optional swing-away
legrests, elevating swing-away legrests and stump support.

KEY FEATURES

Heavy-duty support: Supports up to 205kg on flat ground.
Mid-wheel drive: Provides easy turning with a 109cm turning circle.
Powerful motors: Two 1.34Hp high-torque motors provide strong drive power.
Long range: Travels up to 35km on a full charge with two 75Ah batteries.
Easy controls: Finger control, high and low speed settings, battery indicator and horn.
Adjustable seating: High-back seat with headrest, adjustable seat height and angle, plus
adjustable armrests.



Page: 4

Adjustable footrest: Fold-up footrest with adjustable height and depth.
Indoor and outdoor use: Suitable for use on even ground.
Transport ready: Includes tie-down points for safer transport.
Optional accessories: Swing-away legrests, elevating legrests and stump support are
available.

WHY CHOOSE THE SHOPRIDER PUMA 14HD POWERCHAIR?

The Shoprider Puma 14HD Powerchair offers strong performance and practical features for everyday
mobility. Its two 1.34Hp high-torque motors work with two 75Ah batteries to provide a range of up to
35km. As a result, you can travel longer distances before you need to recharge.

The mid-wheel drive system also makes the powerchair easier to control. With a 109cm turning circle,
it can move around smaller spaces with less effort. In addition, the high and low speed settings let
you choose a suitable speed for different areas.

The Puma 14HD also provides several seating adjustments for comfort. You can adjust the seat
height and angle, while the armrests adjust in both width and height. The footrest also adjusts in
height and depth. Therefore, you can set the seating position to suit your needs.

For everyday use, the powerchair has simple controls, including finger control, a battery indicator and
a horn. It also has transport tie-down points for added convenience when moving the powerchair.

The Puma 14HD can handle a safe climb angle of up to 8°. However, it can reach a maximum climb
angle of 9° when the user weighs no more than 113kg. Therefore, users should consider the ground
and slope conditions when using the powerchair.

Frequently Asked Questions

What is the Shoprider Puma 14HD Powerchair? The Shoprider Puma 14HD is a heavy-duty mid-
wheel drive powerchair for indoor and outdoor use on even ground.

What is the maximum user weight? The maximum user weight is 205kg when travelling on flat
ground.

What is the maximum speed? The Puma 14HD has a maximum speed of 6km/h.

What is the maximum range? It can travel up to 35km on a full charge.

What type of drive system does it use? The Puma 14HD uses a mid-wheel drive system.

What motors does the Puma 14HD use? It uses two 1.34Hp high-torque 2-pole motors.

What batteries does it use? It uses two 75Ah batteries.

What charger does it use? It uses an 8 Amp charger.
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What is the turning circle? The turning circle is 109cm.

What is the safe climb angle? The safe climb angle is up to 8°.

What is the maximum climb angle? The maximum climb angle is 9°. However, the maximum user
weight at a 9° climb is 113kg.

Can the Puma 14HD be used outdoors? Yes. The powerchair is suitable for indoor and outdoor
use on even ground.

Can the seat be adjusted? Yes. You can adjust the seat height and angle.

Can the armrests be adjusted? Yes. The armrests lift up and adjust in width and height.

Can the footrest be adjusted? Yes. The footrest folds up and adjusts in height and depth.

Does the powerchair have transport tie-down points? Yes. The Puma 14HD has tie-down points
to help secure the powerchair during transport.

What optional legrests are available? Optional choices include swing-away legrests, elevating
swing-away legrests and stump support.

How much does the powerchair weigh? The powerchair weighs 126kg with batteries.

What are the overall dimensions? The Puma 14HD measures 106cm long, 64cm wide and 118cm
high.

What is the warranty? The frame has a 10-year warranty. The drive train has an 18-month
warranty, while other parts have a 12-month warranty.


